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Crawford’s Mike Reeves to Present at the Property & Liability Research Bureau’s
2014 Claims Conference and Insurance Services Expo
PLRB discussion on March 17 & 18 will be on “International Claim Issues & Challenges”

ATLANTA (March 10, 2014) —Mike Reeves, Crawford’s executive vice president, Global Markets, will
present at this year’s PLRB Claims Conference and Insurance Services Expo in Indianapolis, Indiana. The
presentation, “International Claim Issues & Challenges”, will take place on Monday, March 17, from
3:30-5:00 p.m. in Room 122, and again in the same room on Tuesday, March 18, from 8:00-9:30 a.m.

Crawford & Company is the world's largest independent provider of claims management solutions

Reeves is co-presenting with Hans Mederer, senior vice president and global head of property claims, XL
Group, Munich. The presentation is at the Advanced session level, and will review various elements in
international losses, including business interruption losses, issues of access, and include several case
studies illustrating the key issues and challenges. It will evaluate the future of international claims and
compare the key differences in working with Lloyd’s and the London market, and other insurance, and

reinsurance markets.
Based in London, Reeves is responsible for business development among global clients through the
cross- selling of products from all business units. Additionally, he is responsible for Global Technical

Services, Crawford's major loss division specializing in complex and high volume claims

The PLRB Claims Conference & Insurance Services Expo (http://www.claimsconf.org/) is the largest

property and liability claims educational event in the industry. It is an intensive three and a half days of
90-minute concept sessions and technical clinics, half-day workshops and seminars, exhibits, and other
training and networking events allowing experienced claims personnel to study, analyze, and debate

hypothetical claims situations, theories, and practices with their peers, lawyers, accountants, and other

professionals.
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About Crawford

Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest

independent provider of claims management solutions to the risk nformationiWeek

management and insurance industry as well as self-insured entities, with an - (‘ ( \
500

expansive global network serving clients in more than 70 countries. The

2013 BUSINESS TECHNOLOGY INNOVATORS

Crawford System of Claims Solutions’ offers comprehensive, integrated
claims services, business process outsourcing and consulting services for major product lines including
property and casualty claims management, workers compensation claims and medical management,
and legal settlement administration. The Company’s shares are traded on the NYSE under the symbols
CRDA and CRDB.
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For more information, please contact:
John L’Abate, public relations manager
404.300.1908 (office)

404.226.2931 (cell)
jwlaba@us.crawco.com




