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Crawford & Company holds second Global Day of Service

LONDON - For the second year in a row, more than 1,200 Crawford & Company employees
helped others around the world on Saturday 2™ October as part of the Company’s annual

Global Day of Service.

In the UK, Crawford employees from every region participated in a wide variety of
volunteering projects designed to give something back to their local communities. Staff from
London, for example, assisted with pet therapy sessions at an Epsom rehabilitation centre for
recuperating members of the armed forces. A major project in Belfast involved employees
helping with general gardening and cleaning duties at a school for children with physical
disabilities. Other activities included: working at a kitchen for the homeless in Stockport,
spending the day helping out at a city farm in Nottingham and assisting at a care home in
Hull. Company employees also served their communities individually if they were not able to

join a group project.

Benedict V. Burke, Senior Vice President and Chief Executive Officer, UK & Ireland, who
again helped coach a local youth football team on the day, said: “I am pleased to see so many
Crawford colleagues, for the second year running, giving up their free time over a weekend to

help others.”



“As we have in the past, we continue to support a number of community initiatives
financially, but we also know that when we roll up our collective sleeves and work together to
help our communities, the results are tremendous,” said Crawford President and Chief
Executive Officer Jeffrey T. Bowman. “I am proud of the generosity our employees and their
family members showed to the towns and cities where we live and work in our second Global

Day of Service.”

Notes to News Editor:

Based in Atlanta, Georgia, Crawford & Company (www.crawfordandcompany.com) is the

world's largest independent provider of claims management solutions to the risk management
and insurance industry as well as self-insured entities, with a global network of more than 700
locations in 63 countries. The Crawford System of Claims Solutionss offers comprehensive,
integrated claims services, business process outsourcing and consulting services for major
product lines including property and casualty claims management, workers compensation
claims management and legal settlement administration. The Company’s shares are traded on

the NYSE under the symbols CRDA and CRDB.
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